
Have you ever thought about rehabbing an 
old apartment building, tripling the size of a 
medical practice, or turning a bar into a bistro? 
We’ve not only thought about these projects—
we’ve done them. Along with residential devel-
opment, Integrity has been tackling commer-
cial jobs around the valley since 1994. 

Whether you own or rent, whether you 
want to build or renovate, we can help!

More Than Hammers and Nails
We know that doctors, realtors, chefs, and 
beauticians aren’t usually designers, carpenters, 
or plumbers—and probably don’t have time to 
�nd their own. �at’s why, when we take on 
commercial jobs, we manage the design/build 
process from start to �nish. We handle coor-
dination and communication among business 
owners, building owners, architects, and other 
professionals involved in the complex design/
build process. �rough the excellent working 
relationships we have built with architects, 
electricians, excavators, HVAC professionals, 

appliance wholesalers and others, we coordi-
nate the multiple details of big jobs economi-
cally and e�ciently. Our professional experi-
ence in specialized areas and applications, such 
as dental and veterinary o�ces, has provided 
us with the expertise to manage all the details 
of working with many types of clients and 
a broad variety of technicians to ensure that 
requirements unique to the job are met.
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Commercial Success
“ We understand business 
owners’ time and budget 
pressures. �e ability to get 
the job done e�ciently with 
as little disruption as possible 
is a crucial piece of our  
project planning.”

—Anna Novey, co-owner  
and project manager 

HERE, THERE, EVERYWHERE 
Our renovations and construc-
tion projects include Elements 
Hot Tubs Spa and Judie’s 
Restaurant in Amherst, Amherst 
College, and Litchenberg  
Veterinary Hospital in Pelham.

OUT OF SIGHT  
During a major renovation of 
this dental o�ce, we temporarily 
partitioned o� the existing o�ce, 
then sequenced some work out of 
order so we could break through 
the new space into the old at the 
last minute to keep the practice 
functioning.







Time Is Money
Time is a major consideration for busi-
ness owners; for commercial renovation 
and expansion projects, every day of 
construction can mean a day of lost 
business. We minimize interruptions 
and avoid delays by working o�site or 
out of site as long as possible so clients 
can keep their businesses running and 
their customers happy. Startups want 
to get started quickly, and our seasoned 
group of project managers handles all 
of the large and small details to ensure 
that no time is wasted. 

On smaller jobs we are able to keep 
costs down and shorten timelines by 
providing design services in-house. For 
large projects that require controlled 
construction, we work with architects 
or with existing plans, o�ering a range 

of cost-e�ective options to get the level 
of �nish clients want while keeping 
budgets under control. We provide in-
sight into the complex process and o�er 
cost analysis, value engineering, and 
management from start to �nish. 

Whatever your project and its 
idiosyncrasies, chances are we’ve done 
something like it. Whether you are 
starting a new business or thinking 
about expanding or updating your 
existing space, we can make it work. It 
starts with a free consultation, so bring 
us your design dilemma or business 
ideas. We’ll be happy to talk about 
making your business our business! For 
a free consultation, call 413-549-7919.

IT’S LIKELY YOU’VE SEEN OUR  
COMMERCIAL WORK.  
HERE ARE A FEW MORE EXAMPLES. 
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TIMING IS EVERYTHING  
Law o�ces of Jankowski & Spencer, P.C., in Amherst signed a lease January 1st at New Market Center in Amherst and wanted to move in on  
February 1st. O�ces needed to �t between walls that already existed and windows and doors that could not be moved. The owners wanted to reuse 
some favorite features, like chair rails and crowns, from their o�ce downtown. The extent of renovations, which included moving interior walls and 
updating electrical systems, typically takes six weeks, but by doing the design work and coordinating all of the subcontractors, we got them into 
their new space in four.



Renowned artist and UMass Art Department Chair emeritus George Wardlaw  
is being honored with two solo shows in Mississippi. George Wardlaw: A Life in 
Art:Works from 1954–2014 will open at the Mississippi Museum of Art at the end of 
May and runs through August. �e exhibit includes 34 paintings, sculptures and draw-
ings that span six decades. George Wardlaw: Recent Works will be on view concur-
rently at Fischer Galleries in Jackson, MS. �e Town of Baldwyn, Mississippi, where 
George grew up is declaring May 26 George Wardlaw Day. Congratulations George! 
We hope that your studio expansion project facilitates your future creative endeavors. 

CLIENT NEWS

 Hudson: Place of the Meeting Waters, 1959, detail



UNDER CONSTRUCTION
Now under way across the street 
from the Trolley Barn on Cowls 
Road, the second Mill District 
project designed by Kuhn Riddle 
Architects will house the new  
Atkins Farm Country Market North. 
www.themilldistrictna.com

Employee Spotlight
Bert Hickey 
has consistently 
demonstrated 
�ne crafts-
manship and 
professionalism 
throughout his 
nearly 12 years 
at Integrity. 
“Bert is very 
dependable  and 
easy-going. He has a great attitude 
and is always willing to do whatever 
we ask of him and more,” says Anna 
Novey Cook. 

“One day you’re doing dry wall, the 
next week you’re framing a garage or 
putting up an addition. Integrity has 
always had a good variety of projects 
and I like that,” commented Bert.  

Integrity project managers rely 
on Bert to be their eyes and ears 
on the job. He recently completed 
a commercial project, Clayton and 
Canby Dental, PC o�ce expansion. 
As lead carpenter, Bert kept the jobs 
running smoothly by making sure 
subcontractors showed up when they 
were supposed to and coordinating 
inspections.

When Bert is not swinging a ham-
mer for Integrity or spending time 
with his three children, he likes to 
�x up and ride dirt bikes, quads, 
and go carts. 
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 I N T E G R I T Y
Integrity In The News

Integrity is getting a lot  
of good press lately.  
Integrity projects have  
appeared in various local  
and national publications.  
To read the full articles visit  
www.integbuild.com and click  
on the “In �e News” tab. 

THE NEW SPOT IN TOWN   
Bread and Butter, the �nal commercial tenant in 
North Amherst’s Trolley Barn, opened for business 
in February. An instant hit, the breakfast and 
lunch spot �lls up seven days a week. Bread and 
Butter, along with Lift Hair Salon, are ground-�oor 
tenants in this multi-use building with four luxury 
apartments on the upper �oors. 



CUSTOM MADE  
Clayton and Canby Dental, 
PC  at the Potpourri Mall in 
Northampton wanted to 
double the square footage of 
their o�ces by taking space 
from three adjoining units 
and part of the hallway. Plans 
from Henry Schein, their 
dental equipment supplier, 
showed what needed to �t 
into the space, and we made 
it work. Architect, Kathy Ford 
oversaw the project to en-
sure that commercial codes 
were met. 

We matched paint colors and trim from the existing space, which we had renovated 
years before, and tied the heating systems together between the new space and the old. 
Mechanical systems (water, vacuum, compressed air, drain, and electricity) for dentists’ 
o�ces are more complicated than most renovations. One of the unique challenges of 
renovating this particular space was that it was a �rst �oor slab on grade and we had to 
cut a channel in the concrete �oor from the wall to each freestanding dental chair in four 
rooms in order to tie in all these utilities. After hours, we installed ventilation through the 
space above to avoid disturbing another tenant’s businesses. We were able to keep noise, 
dust, odors, and tra�c to a minimum to avoid disturbing the building’s other tenants. 
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of the many community organizations and events we have supported this year.

Integrity Owners Are on Board 
for Pioneer Valley Habitat and 
Amherst Chamber
Anna Novey Cook was elected to 
serve on the Board of Directors for 
the Pioneer Valley Habitat for Hu-
manity in September. Serving on the 
board is one of many ways Integrity is 
supporting Habitat. �roughout the 
years, Integrity has volunteered skilled 
workers when Habitat needs them. 
To volunteer or get more informa-
tion about Pioneer Valley Habitat for 
Humanity, visit www.pvhabitat.org.

Heidi Flanders was elected to serve 
on the board of directors for the 
Amherst Chamber of Commerce at 
the Chamber Annual Meeting and 
Luncheon in January. She is looking 
forward to expanding her role in sup-
porting and promoting the Amherst 
business community.

Integrity Is a Proud Sponsor of Amherst Winterfest 2015
Careful planning and hard work from the Winterfest committee and 
volunteers made Amherst Winterfest 2015 a big success. Mother Na-
ture helped by providing plenty of snow for sledding, skiing, etc. Anna 
Novey Cook, who is on the Winterfest committee, was on hand all day 
to help out with this fun, family-friendly event.
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Left: When Winterfest mascot Flaky went missing a few days before the event, 
Heidi and Anna helped track him down and delivered him to the event on 
time. Right: Anna hands out ribbons to one of the Best in Snow winners.




