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Many find the concept of de-
signing a custom home from 
the ground up intimidating. As 
Integrity clients Robin Karson 
and Carol Betsch recently dis-
covered, however, the process 
can be incredibly rewarding.

DESIGNING 
YOUR
DREAM 
HOME

Robin and Carol loved their 
previous home near downtown 
Amherst but wanted to relocate 
to a quiet, scenic property in 
Conway. Having worked with 
our team on a kitchen renova-
tion in the past, they decided 
Integrity was again the best for 
their project. We were thrilled 
to have a second opportunity to 
collaborate with the couple.

As a design-build firm, Integ-
rity is involved in every project 
phase – from the early plan-
ning stages through completed 
construction. Designers, project 

managers, and field staff work 
in unison. This in-house com-
munication results in efficient 
projects schedules, accurate 
cost estimates, and innovative 
design solutions.

“Heidi, our designer, has a deep 
knowledge of the entire build-
ing process,” Robin recalled. 
“During our design meetings, 
she was able to give us immedi-
ate feedback in regard to bud-
get and constructability, which 
really accelerated the process 
and made it exciting.”

(continued on page 2)

FEATURED PROJECT
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In recognition of the dedication and hard work of 
all our team members, we gathered for an em-
ployee appreciation picnic at the Mt. Sugarloaf 
Summit Pavilion on July 13.

During the festivities, Anna and Heidi distributed 
awards to acknowledge the unique contributions of 
our field and office staff. We are proud to employ 
a team of individuals who are committed to ex-
cellence both in their respective disciplines and in 
contributing to a positive work environment.

Several of our staff members have worked at Integrity for 10+ years and deserve special recognition: 
Penny Whitlock, Administrative Assistant (18 yrs); Scott Schabacker, Carpenter (17 yrs); Bert Hickey, 
Carpenter (16 yrs); Jimmy Clark, Painter (16 yrs); Anna Cook, Principal Project Manager (16 yrs); Don 
Byler, Carpenter (14 yrs); Heidi Flanders, Principal Designer (10 yrs).

CC

• Hampshire Shakespeare Company 
• Mother’s Day Cancer Connection Half Marathon
• Habitat for Humanity FEAST for Habitat
• July 4th Naturalization Ceremony - Center for 

New Americans
• Amherst Chamber of Commerce Golf Tournament
• Amherst Boys & Girls Club Golf Tournament

“Heidi was incredible,” Carol continued. “She 
didn’t force personal design agendas on us, but 
rather worked hard to ensure we were pleased 
with every aspect of the design. And we never 
felt like anyone became exasperated with us 
- they were always so willing to accommodate 
our changes. Jack, our Project Manager, was so 
knowledgeable and so patient. He would always 
say, ‘We just want you to be happy!’”

Elements of Robin and Carol’s Amherst Colonial 
Revival home inspired the new design. It features 
a grand kitchen and living space with custom 
cabinetry and built-ins, as well as an intimate din-
ing room and sunroom with picturesque views of 
the surrounding mountains. Though Heidi served 
as the project’s lead designer, Robin and Carol 
were thrilled with the design ideas all of Integri-
ty’s experienced team members contributed. 

“Don, our carpenter, was simply incredible. He 
is so talented,” Robin said. “And the same for 
Stoney, who had the idea to install oversized 
molding in the living room, which dramatically 
improved the space. Jimmy, our painter, was 
superb. The talent and knowledge of each team 
member is simply remarkable.”

The home also features solar panels and 
high-performance windows. However, the couple 

did not set out to design a net-zero home, or 
one which receives a Home Energy Rating Sys-
tem (HERS) Index of 0. Remarkably, they nearly 
received one anyway. Following construction, the 
home was tested and received a HERS Index of 
9, which is over 40 points below the IRC maxi-
mum required rating for new homes in Massa-
chusetts.

Because we employ our own field staff and in-
tegrate design, project management, and con-
struction services, Integrity is able to consistently 
provide high-quality, streamlined services across 
project sites.

Integrity thanks Robin and Carol for this second 
opportunity to collaborate with them and wish-
es them all the best in their new home! To view 
more project photos, please visit:
www.integbuild.com.

We were astounded by this result. 
It is a wonderful testiment to 

Integrity’s remarkable craftsmanship. 
The structure is incredibly tight and 

well-built.

Given the team’s attention to 
detail, you’d think they were 

constructing their own homes!

“

”-  C A R O L  B E T S C H

Community 
Corner Events

Did you spot Integrity at any of these events? 
We were proud sponsors of a number of summer 
events that benefitted local businesses and orga-
nizations. Follow us on Facebook to see where 
we’re headed next!

Integrity sponsored and attended the Amherst 
Chamber of Commerce Golf Tournament in Au-
gust. Heidi Flanders, Principal Designer and In-
tegrity co-owner, spear-headed the event as ACC  
Golf Committee Chair (shown third from the left).
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Meet Our Team

110 PULPIT HILL ROAD, AMHERST MA
www.integbuild.com

(413) 549.7919

OWNERS
Anna Cook
Heidi Flanders

PROJECT MANAGERS
Anna Cook
Kyle Belanger
Jackson Powers

DESIGNERS
Heidi Flanders
Nicole Wetherell

OFFICE MANAGER
Penny Whitlock

MARKETING COORD.
Elisabeth Mansfield

FIELD STAFF
Edward Burt
Don Byler
Stoney Cantler
James Clark
Bert Hickey
Jon Kirley
Eli Masterton
David Perusse
Brooke Romanovicz
Scott Schabacker
Jason Talbot
William Torres
Chris Varilly

Congratulations to Integrity Project Managers Kyle 
Belanger and Jackson Powers on their recent nup-
tials! Kyle and Jen married on December 31 and 
honeymoned in Hawaii to thaw after their ceremony. 
More recently, Jack and Lirianna wed on June 23 and 
spent their honeymoon relaxing in Greece. 

Kyle & Jennifer Belanger Jackson & Lirianna Powers

Check out our featured project inside!


