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In this exciting commercial 
renovation, Integrity transformed 
a residential duplex into a 
beautiful new premier animal 
hospital in Turners Falls, MA.

VETERINARY 
HOSPITAL OF 
DR. LAURALYN 
J. BROWN

NOW OPEN!
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Doctor Lauralyn J. Brown estab-
lished her veterinary practice in 1994. 
Throughout the past twenty-five years, 
she and her talented staff have provided 
high-quality care out of a small office in 
Turners Falls, MA.

With only one surgical suite, one office, 
and no formal treatment room, how-
ever, the hospital eventually outgrew 
the building’s capacity. In 2013, Dr. 
Brown began her search for a larger 
facility close to their existing office in 
an effort to accommodate and maintain 
the practice’s local clientele. 

Throughout this search process, 
Integrity provided guidance to Dr. 
Brown in the form of preliminary plans 
and concepts. After she considered 
several properties in Turners Falls, the 

perfect opportunity presented itself 
- a residential duplex neighboring the 
hospital became available for purchase. 
The property was an ideal solution not 
only because of its location, but also for 
its additional perks, such as its acre of 
land, which was perfectly suited for dog 
walking.

Once the purchase was finalized, Dr. 
Brown engaged Integrity to guide her 
team through the design and construc-
tion process. 

“I liked Anna and Heidi from the moment 
we met,” Dr. Brown shared. “We seemed 
to be on the same page, and I felt confi-
dent in their ability to achieve our proj-
ect goals.”

(story continued inside)



The design process was informed by 
Dr. Brown’s commitment to creat-
ing a “fear free” hospital environment 
for her animal patients. A number of 
unique design elements were inte-
grated into the project to achieve this, 
such as extra wide window sills so cats 
can comfortably perch with views of 
the surrounding woods. The lobby was 
also kept intentionally open to reduce 
stress on the animals as they are navi-
gated through the check-in and weigh-
ing process.

These animal considerations were bal-
anced with the needs and desires of 
the hospital’s eleven staff members. 
Integrity engaged personnel, led by 
Office Manager Cheryl Cote, in discus-
sions regarding their ideal workflows 
and equipment needs to ensure the 
building’s square footage was maxi-
mized to its fullest potential. 

Seemingly small design concepts 
have made a significant impact on 
the success of the new facility. “For 
example, I like to bring my dog to work 
but often need to keep her in my office,” 
Dr. Brown described. “But an open-
door office policy is also important to 
me, so we integrated a Dutch door to 
satisfy both of these important factors.”
The project’s final design was the 

culmination of many site visits, design 
schemes, and revisions. 

Initially, the proposed plan exceeded 
the project’s budget. In response, 
Integrity and Dr. Brown revisisted the 
plans and identified areas where the 
layout and specs could be modified to 
reduce the budget. “Anna and Heidi 
were incredibly responsive during the 
entire process,” Dr. Brown noted. “They 
were flexible and eager to accommo-
date any changes we requested.”

During construction, hospital staff 
developed a close relationship with 
Integrity’s field crew, as they could 
freely check-in on the project as it 
progressed next door. Dr. Brown was 
pleased with Integrity’s ability to adapt 
and provide changes during construc-
tion as a result of our design-build 
model. 

“Design-build was a big advantage,” 
Dr. Brown said. “Rather than contact-
ing an architect to coordinate with the 
contractor, any changes we requested 
were seamlessly addressed between 
the design team and field crew.”

The new veterinary hospital is outfitted 
with two exam rooms, a fully-stocked 
pharmacy, x-ray room, operating room, 

sterilization room, and staff support 
areas. The spaces are united by a fresh 
and calming color palette, modern and 
durable finishes, and abundant natural 
light. 

Integrity is very grateful to Dr. Brown 
and her staff for the opportunity to col-
laborate on this project and wish all the 
best for the hospital as they continue 
to grow and provide high-quality care 
in the Pioneer Valley. To view more 
photos, as well as time-lapse videos, 
please visit: www.integbuild.com

Photos by Greg Perko Photography:

www.perkophoto.com

“
Anna and Heidi were incredibly 

responsive during the entire 
process. They were flexible and 

eager to accommodate any 
changes we requested.

-  DR.  LAURALYN J .  BROW N

KEY COMPONENTS OF PROJECT SUCCESS
FOR YOUR BUSINESS

TIME IS MONEY
For businesses, every day of 
construction has a tangible 

monetary impact. We condense 
project schedules by seamlessly 

integrating the design and 
construction processes.

COORDINATION
We’ve forged strong relationships 

with many local subcontractors, 
architects, and suppliers. As 
a result, we can successfully 

coordinate multiple disciplines for 
large commercial projects.

DESIGN EXPERTISE
Business owners need to 

focus on their businesses. Our 
experienced designers will work 

collaboratively with your team to 
create spaces which serve your 

present and future needs.

Integrity has helped local businesses in the Pioneer Valley grow and expand for over two decades. Our talented 
team has an extensive commercial portfolio with projects ranging from small office renovations and upgrades to 
the construction of new apartments and commercial buildings.

North Amherst Trolley Barn
Integrity constructed this beautiful building which features 
apartments in the upper floors and commercial space on 
the first. Integrity welcomes the Barn’s newest tenant, 
Jake’s at the Mill!

Ramon Financial Office Renovation
Integrity provided design-build services for the renovation 
and expansion of this financial office in Deerfield, MA. The 
project transformed the existing space and prepared the 
offices for future growth.
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2018 Holiday Celebration
Integrity hosted its annual holiday party at AmherstWorks 
in downtown Amherst on December 13. We were joined 
by friends, consultants, and clients with whom we have 
collaborated in 2018 and many years past. Our team had 
much to celebrate as we reminisced on the year’s wonderful 
projects and anticipated the endeavors of the new year.

Check out our featured project inside!
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